CONDITIONS GENERALES VERBIER SPORT+ SA

1. Validation of the booking

The validation of the booking reached you by e-mail in reply to your order. This confirmation as well as the number of the
order should be kept until your arrival in Verbier. It has to be presented to the cash desk in order to obtain your lesson tickets
and your ski-pass.

2. Obtaining your lesson tickets and ski-passes
When making your reservation choose the place where you wish to collect your lesson tickets as well as your ski-passes.
Please look at your confirmation to see which office you choose and apply there.

3. Ski-pass
The ski-pass is not included in the price of reserved lessons. They must be obtained at the Televerbier cash desks or on

the web at www.verbierbooking.com
When applying on the internet, you can obtain everything in a single sale.

4. Modification or cancellation of a reservation

Reservations may be cancelled or modified at no cost seven days before the start of the lesson at the latest.

For any modification or cancellation during the week prior to the lesson, but with a maximum of 48 hours prior to the lesson,
the charge is 50% of the sum due.

For any modification or cancellation within 48 hours of the lesson, the charge is 100% of the sum due.

5. Accident and/or Sickness
In case of an accident, the ESS cannot be held responsible; each participant should have his/her own insurance or
take out the Coris insurance at our desks.

a. You can take out an insurance at CHF 4.- per day.
The following guarantees are offered:
- Refund of the ski-pass
- Refund of the ski lesson
- Refund of the ski equipment
- Cost of assistance and rescue
- Cost of transport by ambulance or helicopter
- Civil liability
Without this insurance policy, we can in no way undertake any repayment
Persons who subscribe to this insurance when making their reservation accept these general conditions. In the case of an
accident you must contact Coris Insurance direct and they will effect payment on presentation of documentary evidence.
b. We make full reimbursement of your classes in case of complete closure of the ski area. By this is meant the closure of
at least 5 lifts for a whole day in Verbier, Savoleyres and Bruson.
c¢. Verbier Sport+ is in no case responsible in the event of the cancellation of a lesson which you booked direct with a ski-
teacher.
d. For group activities, the monitor is not required to wait on the late-comers.
e. On low period, two levels can be combined.
f. In collective course we cannot guarantee the language of the participant.

Number of your credit card

Visa [] Eurocard O American Express ]
Name SO OO P UT P PPPPPRR
First Name PO PP PR PPPPRRN

Lessonsdates i ....ooooiiiiiiiiiiiiiiinnnn,
Card number e e
Date of expiry e e

CWV code e
(This code corresponds to the three last numbers in the signature box)

With these details | authorise Verbier Sport+ to cash the sum of CHF ......... upon receipt of this counterfoil and in
accordance with the general conditions.

Placeanddate: .....ccooiiiiiiiiins Signature :.......ccoceeiieinnnn,



